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8 May 2026

PRODUCT SAFETY RECALL

Pending System GmbH & Co. KG - CUBE Bikes - is recalling the following product:

2026 CUBE HYBRID MODELS WITH ACID CARBON HYBRID CRANK ARMS

The Product Safety Recall affects all CUBE hybrid bikes from the 2026 model year fitted with ACID
Carbon Hybrid Crank Arms and sold prior to 8 May 2026.
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Which bikes are affected?

e CUBE hybrid models from the 2026 model year

e  Fitted with ACID Carbon Hybrid Crank Arms (lengths: 160mm, 165mm, 170mm, 175mm)

e Purchased prior to 8 May 2026

Stereo Hybrid ONE44 HPC 2026:

102700 Stereo Hybrid ONE44 HPC TM 800 reedgreen’n’matrix
102800 Stereo Hybrid ONE44 HPC AT 800 carbon’n’gold
102810 Stereo Hybrid ONE44 HPC AT 800 actionteam

Stereo Hybrid ONE77 HPC 2026:

103400 Stereo Hybrid ONE77 HPC TM 800 reedgreen’n’'matrix
103500 Stereo Hybrid ONE77 HPC AT 800 carbon’n’gold
103510 Stereo Hybrid ONE77 HPC AT 800 actionteam

AMS Hybrid ONE44 C:62/C:68X,
AMS Hybrid 177 C:62 2026:
104020 AMS Hybrid ONE44 C:62 Pro 400X blackline

104050 AMS Hybrid ONE44 C:62 Race 400X reedbeige’n’black
104100 AMS Hybrid ONE44 C:68X SLX 400X nebula’n’black
104200 AMS Hybrid ONE44 C:68X TM 400X reedgreen’n’matrix
105200 AMS Hybrid 177 C:62 TM 600X reedgreen’n’matrix

All frame sizes are affected.

Reaction Hybrid 2026:
108700 Reaction Hybrid SLT 800 reedbeige’'n’sagebrushgreen
108710 Reaction Hybrid SLT 800 hazeblue'n’fume

Kathmandu Hybrid C:62 2026:
112950 Kathmandu Hybrid C:62 SLT 400X seafoam’n’chrome
112951 Kathmandu Hybrid C:62 SLT 400X seafoam’n’chrome

Nuroad Hybrid C:62 2026:

117300 Nuroad Hybrid C:62 SLX 400X iceblue’n’prism
117350 Nuroad Hybrid C:62 SLX 400X FE iceblue'n’prism

Please make others aware about this recall, especially if you know someone who has rented or been offered or sold the recalled

product.
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Why is the product dangerous?
Certain CUBE hybrid bikes from the 2026 model year can suffer a sudden crank arm failure where the pedal
is attached. This increases the risk of an accident and can lead to crashes and serious injuries.

What do | do now?

e Stop using the bike immediately.

e The bike must not be used again until it has been checked and the affected crank arms have been
replaced.

e The check and replacement must be carried out by a professional (e.g. a CUBE dealer/authorised
dealer).

e You can check the bike’'s serial number on the separate recall page provided by the manufacturer
(Pending System GmbH & Co. KG - CUBE Bikes]):
www.cube.eu/recall-acid-carbon-hybrid-crankarm

Corrective action for consumers:
Crank arms affected by the recall must be replaced by a professional before further use.

Contact/links to further information:

o Local CUBE dealer (dealer search): www.cube.eu/de-de/dealer-search
e Recall and serial number tool: www.cube.eu/recall-acid-carbon-hybrid-crankarm

Please make others aware about this recall, especially if you know someone who has rented or been offered or sold the recalled
product.
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